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1. Introduction 
While elected officials in the province often appear reluctant to acknowledge it, the vast majority of the population agrees that Montreal is a bilingual city. And most agree that it should be a bilingual city. It’s an acknowledgement that some officials seem unwilling to make for fear that it will encourage newcomers to use the English language and hence undercut the French character of the largest city of a province that is “officially” French. But while de jure the province is French (as is the Metropolis), in fact the population well understands that Montreal is bilingual and agrees that it should be.  This view is expressed by Quebecers in a survey conducted by the firm Leger Marketing for the Association for Canadian Studies during the week of January 24th, 2011. Some 80% of Quebecers agree that Montreal is a bilingual city (78.7% of francophones). When it is suggested to them that “Montreal should not be a bilingual city”, some 70% disagree (65% of francophones).  One thousand Quebecers were surveyed via web panel in which an equivalent telephone survey with a margin of error of 2.9 points 19 times out of 20.  The survey also reveals that nearly all Quebecers agree that Montreal is a multicultural city a view endorsed by 95% of Quebecers. On that issue, one might again expect to hear the view that Montreal is “de facto” multicultural but not so in law. In conjunction with hearings on Bill 94, the PQ critic(s) have continually repeated that multiculturalism is not a Quebec value. The survey reminds us that many Quebecers are perfectly comfortable with the description of their Metropolis as multicultural irrespective of whether they endorse policies that are termed multicultural. The poll suggests that there need not be any reticence to use that term to describe the Montreal reality. 


Some will recall that an argument against allowing languages other than French on commercial signs was that it would send the “wrong message” to newcomer s that Montreal is a bilingual city. For those Quebecers who fear that immigrants (and allophones) might arrive at the “erroneous” conclusion about Montreal’s bilingualism, the survey suggests quite the contrary that they would be correct in making that observation shared by the majority of Montrealers and other Quebecers. In fact the survey reveals that some 94% believe that Montreal is bilingual and agree that is the way it should be.   
Some may counter that individually many Montrealers are quite bilingual and hence so too is the city, but it is not institutionally bilingual and nor should it be. The individual versus institutional distinction around bilingualism suggests that while it is good that many people know both languages they shouldn’t use the two in the public domain.  On the ground, however, it is worth noting that census data confirm that both languages are used quite widely in Montreal’s workplace-a reality that is likely reflected in the perception held by Montrealers.   
2. Montreal: a Bilingual City

As observed below there is wide agreement with the statement that Montreal is a bilingual city a view held with somewhat more intensity by Quebec non-francophones. 

Do you ''strongly agree", "somewhat agree", "somewhat disagree" or "strongly disagree'' with the following statements? / Montreal is a bilingual city

	Montreal is a bilingual city
	Total 
	French
	English
	Other

	Strongly agree
	41.3%
	37.0%
	52.4%
	67.5%

	Somewhat agree
	39.0%
	41.7%
	36.6%
	26.3%

	Somewhat disagree
	11.7%
	13.5%
	7.3%
	3.5%

	Strongly disagree
	4.9%
	5.6%
	2.4%
	2.6%

	I don't know/I prefer not to answer
	3.0%
	2.1%
	1.2%
	




On the basis of age there is relatively little difference in opinion around the extent to which Montreal is perceived to be a bilingual city.


	Montreal is a bilingual city
	18-24 years of age
	25-34 years of age
	35-44 years of age
	45-54 years of age
	55-64 years of age
	65-74 years of age

	Strongly agree
	49.1%
	41.2%
	44.4%
	36.9%
	40.5%
	41.4%

	Somewhat agree
	28.6%
	39.4%
	37.3%
	43.8%
	40.5%
	36.9%

	Somewhat disagree
	8.0%
	12.9%
	11.8%
	9.9%
	10.4%
	18.5%

	Strongly disagree
	4.5%
	5.9%
	3.6%
	5.4%
	8.0%
	2.5%

	I don't know/I prefer not to answer
	9.8%
	.6%
	3.0%
	3.9%
	.6%
	.6%




Montrealers were most likely to agree with the view that the city is bilingual with some 84% in agreement. This contrasts somewhat with opinion outside of Montreal and Quebec City where some 76% agree that Montreal is a bilingual city.  

	
	MTL RMR
	QC RMR
	AUTRES RÉGIONS

	 Do you ''strongly agree", "somewhat agree", "somewhat disagree" or "strongly disagree'' with the following statements? / Montreal is a bilingual city
	Strongly agree
	48.4%
	38.7%
	34.2%

	
	Somewhat agree
	35.5%
	44.1%
	42.0%

	
	Somewhat disagree
	9.1%
	11.8%
	14.5%

	
	Strongly disagree
	4.0%
	5.4%
	5.8%

	
	I don't know/I prefer not to answer
	3.0%
	.0%
	3.5%

	Total
	100.0%
	100.0%
	100.0%




3. Should Montreal be a bilingual city? 
When asked whether Montreal should be a bilingual city the vast majority agree. As observed below even though the suggestion was put to respondents in the negative (Montreal should not be bilingual), they chose to reverse it and thus affirmed the view that Montreal should be a bilingual city. It’s true that the strength in the level of agreement is greater amongst anglophones and allophones, nonetheless two thirds of francophones think that Montreal should be a bilingual city. 

	Montreal should not be a bilingual city
	Total 
	French
	English
	Other

	Strongly agree
	12.2%
	14.0%
	8.4%
	3.5%

	Somewhat agree
	14.3%
	17.6%
	2.4%
	1.8%

	Somewhat disagree
	24.2%
	27.6%
	19.3%
	7.1%

	Strongly disagree
	45.5%
	37.8%
	68.7%
	87.6%

	I don't know/I prefer not to answer
	3.7%
	3.0%
	1.2%
	



While there is no difference in opinion on the basis of age, there is a gap between Montreal and the rest of Quebec with the former more in agreement but that arises largely due to the greater degree to which this is affirmed by non-francophones. 


	Montreal should not be a bilingual city

	MTL RMR
	QC RMR
	AUTRES RÉGIONS

	Strongly agree
	11.4%
	12.8%
	13.2%

	Somewhat agree
	9.1%
	20.2%
	18.7%

	Somewhat disagree
	22.2%
	27.7%
	25.6%

	Strongly disagree
	54.3%
	37.2%
	37.6%

	I don't know/I prefer not to answer
	3.0%
	2.1%
	4.8%




4. Montreal a Multicultural City 


While some officials may not like the word multiculturalism, there is widespread agreement with the idea that the city is multicultural. There is a strong consensus around that perception which transcends both age and region.    

	Montreal is a Multicultural City 
	Total 
	French
	English
	Other

	Strongly agree
	63.8%
	60.2%
	82.9%
	81.6%

	Somewhat agree
	30.6%
	35.1%
	13.4%
	14.9%

	Somewhat disagree
	3.0%
	3.0%
	2.4%
	3.5%

	Strongly disagree
	.2%
	.3%
	.0%
	

	I don't know/I prefer not to answer
	2.4%
	1.4%
	1.2%
	





5. Montreal Immigrants Increasingly Bilingual 

Those who believe that it is imperative to send a message to newcomers about the unilingual French character of Montreal should be looking more closely at the language knowledge of immigrants that have arrived in the province (and predominantly in the city) over the past fifteen years. Recently reported figures in that regard reveal that in 2009 the percentage that claims knowledge of English and French upon arrival reached a new record of 40%. As observed below it has been on an upward trend since the mid-1990’s and under the Parti Quebecois rose from around 11% to 29% between 1996 and 2003 while under the Liberals it moved up to the 40% mark. This evolution seems to contradict the idea that immigrants should be dissuaded that Montreal is bilingual. 

	Language ability
	Both French and English

	1996
	11.4

	1997
	10.7

	1998
	13.3

	1999
	15.2

	2000
	18.4

	2001
	21.6

	2002
	24.7

	2003
	29.0

	2004
	33.3

	2005
	33.7

	2006
	33.8

	2007
	36.5

	2008
	37.0

	2009
	40.6






	Language ability
	1996
	1997
	1998
	1999

	English
	22.8
	21.2
	17.5
	19.0

	French
	27.5
	25.0
	26.9
	27.7

	Both French and English
	11.4
	10.7
	13.3
	15.2

	Neither
	38.3
	43.1
	42.2
	38.1




	Language ability
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2009

	English
	18.5
	16.0
	15.8
	16.8
	17.7
	18.6
	19.7
	18.3
	18.7
	16.1

	French
	26.9
	25.4
	24.4
	21.8
	22.0
	23.6
	23.9
	23.8
	23.4
	23.5

	Both French and English
	18.4
	21.6
	24.7
	29.0
	33.3
	33.7
	33.8
	36.5
	37.0
	40.6

	Neither
	36.3
	37.0
	35.1
	32.4
	27.0
	24.1
	22.6
	21.3
	20.9
	19.8



