Canadians Preferred Rhetoric: What words and phrases resonate most with Canadians? 
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Reactions to words much used in public discourse reveal much about societal values and offer insight into what terminology elected officials and opinion leaders might employ that best connect to the public. In the United States, Pew Research recently administered a political rhetoric test to see how Americans reacted to such terms as “Capitalism”, “Socialism” and “Family Values”, amongst others. The method might be described as word association as survey participants are asked to respond positively or negatively to various terms or group names. For the Canadian rhetoric test the ACS submitted an expanded number of words and phrases-some 25- to the firm Leger Marketing asking specifically “…tell me what your reaction is to each of the following list of words and phrases (Do you have a very positive, somewhat positive, somewhat negative or very negative reaction or don't know the word/phrase…). Very often people attribute different meanings to words and phrases and the intention here is not to probe into how the people define the terms but instead whether it elicits a positive or negative reaction. 
The web panel survey was conducted during the week of June 14th, 2010 amongst 1500 Canadians with an equivalent phone survey with a margin of error of 2.9 points 19 times out 20. 
Our list of words and phrases are broken down into four themes: Ideology, Governance, Diversity and Religion. 
In what we describe as ideology the term “family values” resonates best across the group that were submitted followed by nationalism (though the country is not considered nationalistic outside of Quebec). Social democracy beats out capitalism which in turn beats out socialism (see further down for comparison with the United States). And Canadians are split almost equally amongst left, right and centre in terms of their respective positive resonance. Although there is much less negative reaction to the “centre” and it also draws less reaction overall.
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When it comes to governance, it’s Canada that resonates strongest amongst respondents with federalism eking out a bare majority. The word “sovereignty” doesn’t bother the majority. There is more negative than positive reaction to monarchy though much of that is attributable to its negative connotation in Quebec. Separatism and Secession are widely unpopular terms with Canadians. 
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When it comes to diversity rhetoric the word equality resonates strongest followed by Charter of Rights and multiculturalism. Bilingualism and official languages do well but there is a big gap between Anglophones and francophones notably around the former. Social cohesion a word that many want to use to replace multiculturalism is not especially well known to many Canadians. Finally the word refugees elicits a negative reaction from a significant percentage of Canadians. 
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Finally on the issue of religion, while the term elicits a positive reaction from a majority of Canadians and Church also captures a narrow positive majority, the specific mention or organized religions divides Canadians and Islam in particular elicits a negative reaction. There are important divisions of language lines when it comes to terms and groups on this theme. 
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On the basis of language, there are no major differences across language groups when it comes to the words that resonate under the heading of ideology with the biggest gap between around socialism a word that is more appreciated by francophones than Anglophones.
Around governance rhetoric the word separatism evokes a more positive reaction amongst francophones, monarchy less so. And while Canada resonates less positively amongst francophones, the majority still react positively. 
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Gaps emerge across to language groups when it comes to diversity rhetoric as official languages, bilingualism and social cohesion resonate more with francophones and immigrants and refugees considerably less when contrasted with other Canadians.
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When it comes to religion all religions evoke negative reaction amongst Quebecers with the exception of catholic. Islam resonates poorly across all language groups. Other groups get a narrow majority of positive resonance on the part of non-francophones. Religion and Church also evoke negative reactions amongst more francophones than Anglophones and allophones. 
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Refugees elicit a more positive reaction amongst the more educated segment of the population.
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